2024 Consumer Confidence Report for Public Water System CITY OF NEW DEAL

This is your water quality report for fanuary 1 to December 31, 2024 For more infarmation regarding this repert contact;

CITY OF NEW DEAL provides surface water and ground water from [TX 1520015 buys Name Joe Ybarra
from Lubbock Public Water System-TX152002] located in [Lubbock County].

Phone (806)746-6398

Este reporte incluye informacién importante sobre el agua para tomar. Para asistencia en espafiol, favor de
llamar al telefono (806) 746-6399.

Definitions and Abbreviations

Definitions and Abbreviations The fallowing tables contain scientific terms and measures, some of which may require explanation.

Action Level: The concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water system must follow,

Avg: Regulatory compliance with some MCLs are based on rurning annual average of monthly samples,

Level 1 Assessment: Alevel 1 assessment is a study of the water system to identify potential problems and determine (if possible) why total coliform bacteria have been found in our
water system,

Level 2 Assessment: Alevel 2 assessment is a very detailed study of the water system to {dentify potential problems and determine (if passible) why an E. coli MCL violation has occurred
and/or whv total coliform bacteria have been found in our water svstem an multisle occasions.

Maxirmum Contaminant Level or MCL: The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to the MCLGs as feasible using the best available treatment technology.

Maximum Contaminant Level Goal or MCLG: The [evel of a contaminant In drinking water below which there is no known or expected risk to health. MCLGs allow for 2 margin of safety.

Maximum residual disinfectant level or MRDL: The highest level of a disinfectant allowed in drinking water. There is convincing evidence that addition of a disinfectant is necessa ry for control of microbial

contaminants,

Maximum residual disinfectant level goal or MRDLG:  The level af a drinking water disinfectant below which there is no known or expected risk to health. MRDLGs do nat reflect the benefits of the use of disinfectants to
control micreblal contaminagnts.

MFL million fibers per liter (a measure of ashestos)

mrem: millirems per year (a measure of radiation absorbed by the body)
na: not applicable.

NTU nephelometric turhidity units {a measure of turbidity)

pCi/L picocuries per liter (a measure of radioactivity}
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Definitions and Abbreviations

ppb: micrograms per liter or parts per hillion

ppm: milligramns per liter or parts per million

PPY parts per quadrillion, or picograms per liter {pg/L)

ppt parts per trillion, or nanograms per liter (ng/L}

Treatment Techpigue or TT: Arequired process intended to reduce the level of a contaminant in drinking water,

Information about your Drinking Water

The sources of drinking water {both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. As water travels over the surface of the land
or through the ground, it dissolves naturally-occurring minerals and, in some cases, radioactive material, and can pick up substances resulting from the presence of animals or
from human activity.

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants, The presence of contaminants does not
necessarily indicate that water poses a health risk. More information about contaminants and potential health effects can be obtained by calling the EPAs Safe Drinking Water
Hotline at (800} 426-4791.

Contaminants that may be present in source water include:

- Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, agricultural livestock operations, and wildlife,

- Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban storm water runoff, industrial or domestic wastewater discharges, oil
and gas production, mining, or farming.

- Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban storm water runoff, and reside ntial uses.

- Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial processes and petroleum production, and can also come
from gas stations, urban storm water runoff, and septic systems.

- Radioactive contaminants, which can be naturally-occurring or be the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, EPA prescribes regulations which [imit the amount of certain contaminants in water provided by public water systems. FDA
regulations establish limits for contaminants in bottled water which must provide the same protection for public health.

Contaminants may be found in drinking water that may cause taste, color, or ador problems. These types of problems are not necessarily causes for health concerns. Far more
information on taste, odor, or color of drinking water, please contact the system’s business office.

You may be more vulnerable than the general population to certain microbial contaminants, such as Cryptosporidium, in drinking water. Infants, some elderly, or
immunocompromised persons such as those undergoing chemotherapy for cancer; persons who have undergone organ transplants; those who are undergoing treatment with
steroids; and people with HIV/AIDS or other immune system disorders, can be particularly at risk from infections. You should seek advice about drinking water from your
physician or health care providers. Additional guidelines on appropriate means to lessen the risk of infection by Cryptosporidium are available from the Safe Drinking Water
Hotline (800-426-4791),
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If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in drinking water is primarily from materials and
components associated with service lines and home plumbing. We are responsible for providing high quality drinking water, but we cannot control the variety of materials used
in plumbing components. When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your tap for 30 seconds to 2 minutes
before using water for drinking or cooking. If you are concerned about lead in your water, you may wish to have your water tested. Information on lead in drinking water, testing
methods, and steps you can take to minimize exposure is available from the Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead.

Information about Source Water

CITY OF NEW DEAL purchases water from LUBBOCK PUBLIC WATER SYSTEM. LUBBOCK PUBLIC WATER SYSTEM provides purchase surface water from [Ogallala] located in [Lubbock County].

TCEQ completed an assessment of your source water, and results indicate that some of our sources are susceptible to certain contaminants, The sampling requirements for your veater system is based on this susceptibility
and previous sample data. Any detections of these contaminants will be found In this Consumer Confidence Report. For more information on source water assessmants and protection efforts at our system contact [loa

Ybarra J[{806)746-6399]

Lead and Copper Date Sampled MCLG Action Level {AL) 90th Percentile # Sites Qver AL Units Violation Likely Source of Contamination
Copper 08/16/2023 1.3 1.3 0.049 0 ppm N Erosion of natural deposits; Leaching from wood
preservatives; Corrosion of househo!d plumbing

2024 Water Quality Test Results

Disinfection By-Praducts Collection Date Highest Level Range of Individual MCLG MCL Units Violation Likely Scurce of Cantamination
Detected Samples
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Haloacetic Acids (HAAS) 2024 15 10.7-19.5 No goal for the 60 ppb N By-praduct of drinking water disinfection,
total

*The value in the Highast Level or Average Detected column is the highest average of all HAAS sample results collected at a |ocation aver a year

Total Trihalomethanes (TTHM) 2024 14 7.25-195 No goal for the 80 ppb N By-product of drinking water disinfection.
total

*The value in the Highest Level or Average Detected column is the highest average of all TTHM sample results collected at a location over a year

Inorganic Contaminants Collection Date Highest Level Range of Individual MCLG MCL Units Violation Likely Source of Contamination
Detected Samples
Nitrate [measured as Nitrogen] 2024 L 1.02-1.02 10 10 ppm N Runoff fram fertilizer use; Leaching from septic tanks,

sewage; Erosion of natural deposits.

Disinfectant Residual

A blank disinfectant residual table has been added to the CCR template, you will need to add data to the fields. Your data can be taken off the Disinfectant Level Quarterly Operating Reports {DLOOR).

Disinfectant Residual Year Average Level Range of Levels MRDL MRDLG Unit of Measure|  Violation (Y/N}  [Source in Drinking Water
Detected
Total Chlorine 2024 1.94 997-3.05 4 4 MG/ ppm Water additive used to control microbes,
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City of New Deal Texas

Lead service line inventory

The City of New Deal service line inventory has been prepared and copy is accessible for
viewing in New Deal, Texas city hall office.
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Lubbock’s Water Sources
TEXAS

Reliable and Safe Water

Lubbock’s Water Utilities water system continues to meet or surpass Safe Drinking

Water Standards established by the United States Environmental Protection Agency (EPA)
as well as regulations set by the Texas Commission on Environmental Quality (TCEQ). Qur
dedicated essential workers live and work in the same communities we serve to uphold the
quality of life we all value, Lubbock’s treatment processes are effective in protecting public
health and providing access to safe and reliable drinking water.

Lubbock's diverse water supply comes from several water sources, including both
groundwater and surface water. The Ogallala Aquifer provides the groundwater
which amounts to 70% of Lubbock’s water usage. Lake Meredith and Lake Alan
Henry provide the surface water that accounts for 30% of Lubbock's water usage.

#/ Roberts County Well
5 1}9/0@ Field (RCWF)

Canadian River Municipal Water Authority (CRMWA) manages and operates RCWF in
Roberts County, Texas. RCWF is approximately 150 miles northeast of Lubbock. The
City has received water from RCWF since the early 2000s.

The 2023 report summarizes information on the quality of water we provide to all the
communities we serve, You will find information on where your water comes from, how it is
treated, levels of contaminants detected, and how these levels compare with drinking water
rules and regulations.

Important Notices

Special Information for People with Immune System Deficiencies
*You may be more vulnerable than the general population to certain microbial contaminants, such as
Cryptosporidium, in drinking water. Cryptosporidium is a microbial parasite which is found in surface water

throughout the United States. Although filtration removes Cryptosporidium, the most commonty used x
filtration methods cannot guarantee total removal. Our monitoring indicates the presence of these organisms ] o‘ / Ba, le.y _coun ty
in our source water and/or finished water. Infants, some elderly, of immunocompromised persons such as 2 Jo} Well F,eld ( BC WF)

those undergoing chemotherapy for cancer; persons who have undergone organ transplants; those who are
undergoing treatment with steroids; and people with HIV/AIDS or other immune system disorders, can be Since the 1950s, the City has owned and operated BOWF in Bailey and | amb
particularly at risk from infections. You should seek advice about drinking water from your physician or health Counties, BOWF is approximately 75 miles northwest of Lubbock, The City owns mare

care providers, than 80,000 acres of water rights in BCWF, There are currently 175 active wells with

an average well production capacity of 200 gallons inute,
Additional guidelines on appropriate means to lessen the risk of infection by Cryptosporidium are available Verag o s b slERRpeTndE

from the Safe Drinking Water Hotline (800) 426-4791.

Learn About Your Plumbing ! o\ /_ Lake Meredith
If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young ! \Uo; ( L M)

children. Lead can enter drinking water primarily from the corrosion of materials and components constructed

of lead and copper like service lines and home plumbing. The water that the City of Lubbock provides to homes Canadian River Municipal Water Autharity (CRMWA) manages and
and businesses is lead-free when it leaves the water treatment plant. Lubbock's Water Utilities is responsible for operates LMin Sanford, Texas, LM is approximately 160 miles north of
providing high-quality drinking water but cannot control the variety of materials used in plumbing components. Lubbock, LM is a reservoir formed by Sanford Dam on the Canadian River,

The City has received water from LM since the 1960s,
Lower Your Risk, Flush Your Tap

Therisk of lead contamination in water increases when water sits in pipes for several hours, You can L [& o o» /4
minimize the potential for lead expasure by flushing your tap for 30 seconds to 2 minutes before = o Lake Alan Henry
using water for drinking or cooking. You can use the flushed water for washing dishes, watering ( LA H )

plants, or general cleaning, If you are concerned about lead in your water, you may wish to have your

water tested, Information on lead in drinking water, testing methods, and steps you can take to The City owns and operates LAH in Garza County,
minimize exposure is available at the Safe Drinking Water Hotline (800) 426-4791 Texas, LAH is approximately b5 miles southeast
or at http://www.epa.gov/safewater/lead. of Lubbock, LAH s a reservoir formed by Montford

Dam on the Double Mountain Fork of the Brazos
Remember that drinking water is only a minor contributor to overall exposure to lead, Other sources, River, The City began using water from LAH in
including paint, soil, and food also contribute, August 2012,
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How is your water treated?

Lubhock is a member city of CRMWA. Water supplied from CRMWA is a blend of surface and groundwater. The surface water is
Lake Meredith and the ground water source is the CRMWA well field located in Roberts County. The blended supply is treated
at the Lubbock North Water Treatment Plant in Lubbock. The treatment plant s a conventional water treatment plant

that treats water for the city and for six other CRMWA southem division member cities: Slaton, Tahoka, 0'Donnell, Lamesa,
Levelland and Brownfield. CRMWA supplies the raw water to these cities, We continuously monitor and test the water before
delivering it to our customers and member cities, Our other water sources include Bailey County, Well Field and Lake Alan
Henry. Our South Water Treatment Plant uses microfiltration membranes to treat the water from Lake Alan Henry.

Our two water treatment plants use a rigorous, multi-step process to treat and disinfect the water as it leaves the plant and
flows through main lines to our customer service lines, We ensure the treatment and testing processes meets the strict federal
and state standards. Our dedicated teams of 162 employees across numerous water divisions who manage, treat, maintain,
inspect and expand our infrastructure which include 2,164 miles of water distribution lines, 14 pump stations, 7743 fire
hydrants, 100,145 water meters all within a143 square mile area,

TRANSPORTING
SOURCE WATER

Groundwater from the
Ogallala Aquifer and
surface water from lakes
are transported to the
water treatrnent plants,

FLOCCULATION/
SEDIMENTATION

The water is gently mixed, through
a process called flocculation,
causing larger. heavier particles to
be created, These heavier particles,
known as floc, settle to the bottom
of sedimentation tanks.

DISTRIBUTION

Treated potable water is
sent to Lubbock's homes
and businesses for usage,

Chlorine and ammonia are added
to both ground and surface
waterto kill potentially harmful
organisms before the water
enters the treatment plants,

Surface water filters
consisting of membranes or
coal, sand, and gravel layers,
are used to remove smaller
particles still remaining in
the water.

While reviewing the drinking water
analysis information, the water quality
results meet the recommended federal
levels designed to protect public health.

\If 1/' oo I:- ‘

Page4 WATER QUALITY REPORT 2023

AERATION

COAGULATION

Raw surface water is aerated,
or mixed, to release gases in the
water. Coagulants are added to
the water to cause particles to
stick together,

SECONDARY
DISINFECTION

Ammonia is added right before

the treated ground or surface

water leaves the plant to create
chloramine. Chloramine maintains
the water's disinfection while it flows
through the distribution system.

Abbreviations &
Definitions

The preceding table

contains scientific terms and

measures, some of which
may require explanation,

Action Level (AL) - The concentraticn
of a contaminant which, if exceeded,
triggers treatment or other requirements
whichawater systerm must foliow,

Action Level Goal {ALG) - The evel of
a centaminznt in drinking water below
which there Is no known or expected

risk to health, ALGs allow for a margin
of safety,

Average (AVG) - Regulatary
compiance with some MCLs are based
on tunning arnual average of monthly
samples.

Level 1 Assessment - A Lavel ]
assessment is a study of the water
system to identify potential problems
and determine, if possible, why total
coliform bactena have been found in our
water systern,

Level 2 Assessment — A Level 7
assessment s a very detailed study of
the water system to identify potential
problems and determine, if possible,
why an E.coli MCL violation has occurred
and/or why total coliform bacteria have
been found inour walter systemon
multiple occasions.

Maximum Contaminant Level (MCL)
The highest level of a contaminant that
is-allowed in drinking water, MCLs are sed
as close to the MCLGs as feasible using.
the best available treatrrent technology.

Maximum Contaminant Level Goal
(MCLG): The level of a contaminant in
drinking water belovs which there isno
known or expected risk Lo health, MCLGS
allow lor amargin of safety,

Maximum Residual Disinfectant

Level (MRDL): The highest level of 2
disinfectant a d in drinking water,
There is convi -mnhal
additionofa
for contrel of microblal con mrnu ants,

Maximum Residual Disinfectant
Level Goal (MRDLG): The level of
adrinking water dxinfectant below
which these is ne known or expected
risk to health. MEDLGS do not reflect the
bene the use of
control microbral cont

SITIS DET Year
fradiation absorbed by

the body)
N/A - not applicable

NTU = nephetometnc turbidity units
(amieasurement of turbidity)

Drinking Water Analysis

WATER QUALITY REPORT DATA - 2023

SUBSTANGES REGULATED AT THE TREATMENT PLANT
; Doy of naluraland

BETA/PHOTONEMITTERS | 2023 70 53 a0 50 0 1o L Lkt NO
ALPHAEMTTERS 2023 a7 39 7.5 15 0 pCI/L | Erosion of natwralceposits. NO
URANIUM 2023 a0 3 s 30 P opb | Esosioncl aualdeposis. NO
ARSENC 2023 15 14 1w 10 0 pRb E?sm “.',."‘E:.\:ﬁ. deposty o
BARIUM 2003 | 0z an 02 z 2 -~ o
CHROMUM 2023 18 o 18 100 100 noh Erosionaf naturdl deposits. NO

Discharge from steel/meds,
CYANIDE 2023 22 228 2 200 200 PO | s | MO
FLUORIDE 2023 | 0872 0531 1w 4 4 pom | Erosonat raturedspets NO

Fortizarrunaf septc tark
NITRATE 2023 | 0008 ans 189 © 0 pom | FeNERIAL S NO
TURBIDITY 2028 | 0048 0042 0066 | “wensm a NTU | Sainmon NO
TOTALORGAMC CARBON | 2023 167 47 Jrs] ™ L o | Heuraipmsantie N
TOTAL CHLORINE 2029 268 nsea A73 [ MADLG=AD | MRDLG=40 [ ppm | Denectmtusediaconticl ]

By-Broauctal arrvang water
CHLOAITE 2023 | ao® Qo33 074s 1 o8 ppn | LB No

REGULATED IN THE DISTRIBUTION SYSTEM
; 5 P [ T —— .
TOTAL TRMALOMETHANES | 2020 | 169 as4 nz a0 A b | chimtion o
HALOACETIC ACIDS (5h 2023 war 1 228 & o) ppb | Desedoniankaaa: Ko
&% olmartty
****TotalColfom 2023 o o o s a sipjg | Netarbreresotin o
% emoremar
REGULATED AT THE CUSTOMER'S TAP.
“ Hatuwal dopost srosiors
LEAD (sothpercentic] i 2022 | nia ‘ o | o J 15aL | o | e NO
Cutof50 A 0w 14 ppb, tha Aclion Level(AL) of 15ppb
4 COPPER B0th percenfe) l 2022 I oaar ‘ oo | st J aA | o E | ‘ NG
Out of 50 sites collected, all ware below the action lovel (AL) o 13 ppm
ADDITIONAL MONITORING

ALUMNUM 2023 | ooe2 0043 00 | 00502 [ ppm | Waler Trestment Cremical WA
CHLOAIDE 2023 0z 176 283 ana ~ WA PPN | Metirelby vennwning N7A
SULFATE 2023 101 49 a6 300 ~* WA prm Haturaity socuring NIA
TOTALDISSOLVEOSOUDS | 2023 | 67s 362 es8 1000 1A o | Naturaly ecuring /A
AMMONI, e | awo oo G| NorReguae | na PpM | Water Tranimant Chameet A
CALCIUM 2023 448 353 643 Mot Regrdated N/A Ppm Haturalty ocourring MNEA
MAGNESIM 2023 214 128 a0 ol Reguated | N/A ppm | Haturally scaurrig NFA
POTASSIUM 2023 | 6an 580 691 | NolRwdales | N/A pom__| Malurally ocessring A
SoDiUM 2023 235 2 247 | NotRogdatad | /A ppm | Habriy susering oA
HARDNESS 2023 200 41 269 | HotRoydated | NA ppm | Haturally occasring A,
CONDUCTANGE 2023 | 1236 583 1530 | NotReguated | M/A | umholem | Maturallyoccurng /A,
TOTALALKALINT Y 2023 206 187 234 | NoiRsaaisd | A ppm | Maturaly ocevrrag A,

pCi/L - picocuries per liler (@ measurement of
radioactivily)

= T i 7 rts per billol
ppb ~ microgrars per iler of parts per billon tepresentative. is more than one year olc,

ppm — milligrams per liter or parts per million *The ML for beta/photon emittersis 4 mremAyear, The

thanonee per year
e not expected
ry Iz hranm tromyear toyear. Some of cur cata, thoiigh

comsiders 50 ply/L tobe the lovel of concern for heta/phaton emitters,

**Running Anrual Ay
. N Highest Localicnal B g Anrgal Ay
PPt — parts per trillions or nanograrrs per liter (ng/L) ¢ )‘[‘U—"TT!LULL.SQ[L» the

Ppa — parts per quadnillien. of picograrns perliter {pg- 1)

Treatment Technique (TT): A required process intended
to reduce the level of a contarninant in drinking water,

Turbidity - A measurement of the cloudiness of the watar
caused by suspended parlicles, We merilor this because

it Isa goodirdicaior of the guality of waler and the
effectiveness of cur filtration systern and disinfectants,

rm forms fnl nd w,nn;,ahvﬂ)
5ale Drinking Water Hotiine: (800) 47¢
City of Lubbock Water Tregirmend Lak

el
}115-2614
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pUb“C Notice Under the SDWA, EPA sets the standards for drinking water quality through programs like the UCMR 5. In April 2024, the
EPA announced the final National Primary Drinking Water Regulation (NPDWR) establishing legally enforceable levels,
The City of Lubbock’s drinking water meets or exceeds all regulatory standards. called !\,‘Iaximum Contaminant Levels (MCLs) for six PFAS in drinking water. In 2023, our drinking water indicates no
In June 2022, EPA reached out to Texas Commission on Environmental Quality (TCEQ) and the Texas Public Water detection of the new regulated contaminants.
Systems (PWS) and required certain Texas PWSs to collect drinking water samples for 29 Per- and Polyfluoroalky!
Substances (PFAS) and lithium analysis for the fifth Unregulated Contaminant Monitoring Rule (UCMR 5).
WATER ANALYSIS 2023 - NEW REGULATED CONTAMINANTS

PFAS are a category of chemicals (i.e. non-stick cookware, waterproof clothing, firefighting foam) that persist it NWTPTest | SWTPTest | BCG Test Final MCL
in the environment and pose health risks. Lithium, a naturally occurring metal, is also monitored. During 2023, 2 Results Resuits Results | (enforceablelevels) | Violation | Source
A - fontamimnt (o] /L(pptl | na/Lippt) | ng/Lippt) /L (ppt)
we found lithium and one PFAS, perflucrobutanoic acid (PFBA), in our water during three rounds of testing. il ng/t {ppt i ng/L (pp!
The EPA has not set enforceable levels for lithium or PFBA. EPA uses the UCMR 5 program to collect data for 30 Incustrial discharge,
contaminants that are suspected tobe present in drinking water and do not have health-based standards set Perflurooctancic acid (PFOA) ND ND ND 4,0 ppt No firefighting foams. lan fils,
under the Safe Drinking Water Act (SDWAY), ol
) Industrial discharge,
:’F?SC'J”SD)'C'OC“‘”" SHfoni o ND ND ND 4.0 pot No | firefighting foams, land flls,
tick cook
WATER ANALYSIS 2023 - UNREGULATED i i s
. Industrial discharge,
Perfluorohexane sulfonic acid
Unregulated Detected Detected McL it s ND ND ND 10 ppt No firefighting foams, land fills,
Compound Average Range MEL McL/G Violation e (PRHES) non-stick cookware
N Industrial discharge,
Perfluorobulanoic acid 71 1 50 N/A N/A No Industrial discharge, (F;‘,:)Frfl\hl.;romnancuc acid ND ND ND 10 ppt No firefighting foams, land fills,
(PFBA) (ng/L) ' : : firefighting foams, land fils non-stick cookware
Hexalluoropropylene oxide g
) . Industrial discharge,
- Naturally occurring dimeracio{HFRO-OA} ND ND ND 10 ppt No | firefighting foame, ncifil
Lithium (ug/L) 4148 36.7-465 9.0 N/A NZA No commonly known as GenX B = feNgIaInG toame, pcr e,
element A non-stick cookware
Chemicals
Mixlures conlaining two or Industrial discharge,
more PFHxS, PFNA, HFPO- ND ND ND HI (unitless) No | firefighting foams,land fills,
DA, and PFBS non-stick cockware

Abbreviations & Definitions

MRL - Minimum Reporting Limit y 5 ; ;
PREIE Lubbock Public Water System, 1520002, continues ongoing compliance monitoring, ensuring that our

MCL/G ~ Minimum Contaminant Level Goal drinking water remains safe and meets regulatory requirements, If you have questions regarding this
ug/L - micrograms per Liter {ppb- parts per billion) matter, you may contact Michael Lowe, Water System Superintendent, at 806-775-2616.
* Single Reading

NWTP - North Water Treatment Plant

SWTP— South Water Treatment Plant

BCG -~ Bailey County Groundwater

ND ~ Not detected- results are below reporting limit
MCL ~ Maximum Contaminant Level

ng/L ~ also expressed as parts per trillion (ppt)

Hl - Hazard Index - health risk from a chemical mixture (1.e. exposure to multiple chemicals);
Hl is made up of a sum of fractions
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About our water sources and potential risks

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs,
springs, and wells. As water travels over the surface of the land or through the ground, it dissolves naturally-occurring
minerals and, in some cases, radioactive material and can pick up substances resulting from the presence of animals
or from human activity. This report addresses our approaches for managing those risks. 3

Protecting our water sources

Watersheds are an integral part of the places we call home. Falling rain and irrigation runoff find their way into

storm drains, streams, playa lakes, rivers, or other bodies of water and run the risk of carrying an excess of pollutants
downstream. Maintaining these watersheds yield many benefits beyond water guality. Continued good stewardship
will ensure that generations of people and wildlife will be able to sustain a high quality of life for many years to come.

Proper and safe disposal

In everyday life, when taking over the counter medications or pharmaceutical prescriptions and if any unused medicines

are left. The best way to dispose of your expired, unwanted or unused medicines is through a drug take back program

sponsored by the U.S. Drug Enforcement Administration (DEA) or place theminto a trash container with coffee grounds

or cat litter,

Also, any remaining household chemicals can be taken to the local Household Hazardous Waste collection,

If you live in the City of Lubbock, this service is included in your monthly solid waste utility charge, to make ’ beubB?’) o

an appointment contact 806-775-2495,

Cleaning  1%/2| Leftover
Products 5|le) Medications

To learn more on how to dispose of certain items into a trash container or a recycling center,
visit: www.mylubbock.us/wastedisposal.

Irrigation runoff and rainfall carries pollutants into streams and water supplies. We can be part of the solution to reduce
stormwater pollution. Consider incorporating one of the following at home and workplace;

'3-‘ Sweep up driveways,
0 Repairoilleaksin sidewalks and
your.vehicle gutters
&
Qo Pick-up afteryourpet
ﬁ N anddispose of the h w‘::’:’"“a’
==t onthelawn
waste properly W
Remove grass clippings Direct downspouts
andyard waste and away frompaved

(0) (c) disposeofthemina surfaces
solid waste container

L~ Don'tfertilize before
arainstorm

Learn more on how to reduce storm water poliution
visit: mylubbock.us/stormwater




Important Health Information

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants,
The presence of contaminants does not necessarily indicate that water poses a healthrisk.

More information about contaminants and potential health effects can be abtained by calling the EPA's Safe Drinking Water
Hotline (800) 426-4791,

Contaminants That May Be Present in Source Water:
+  Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems,
agricultural livestock operations, and wildlife,

+  Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff,
industrial, cr domestic wastewater discharges, oil and gas production, mining, or farming.

Pesticides and herbicides, which may come from a variety of saurces such as agriculture, urban stormwater runoff and
residential uses.

Organic chernical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial
processes and petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems.

»  Radioactive contaminants, which can be naturally- occurring or be the result of oil and gas production and mining activities.

Working together to keep water safe

Inorder to ensure that tap water is safe to drink, EPA prescribes regulations which limit the amount of certain contaminantsin
water provided by public water systems. Food and Drug Administration (FDA) regulations establish limits for contaminants in
bottled water which must provide the same protection for public health.

Contaminants may be found in drinking water that may cause taste, color, or odor problems, These types of problems are
not necessarily causes for health concerns. For more information on taste, odor, or color of drinking water, please contact the
systern’s business office.

TCEQ completed an assessment of your source water, and results indicate that some of our sources are susceptible to certain
contaminants, The sampling requirements for your water system are based on this susceptibility and previous sample data.
Any detections of these contaminants will be found in the Consumer Confidence Report, For more information on our water
assessments and protection efforts at our water system, contact Michael Lowe at {806) 775-2616.

Arsenic Nitrate

While your drinking water meets EPA’s
standard for arsenic, it does contain low

Lead

Exposure to lead in drinking water can

cause serious health effectsin all age ppmis a health risk for infants

Nitrate in drinking water at levels above 10

groups. Infants and children can have
decreases In intelligence quotient (1Q) and
attention span. Lead exposure can lead

to new leaming and behavior problems or
axacerbate existing learning and behavior
prablems. The children of women who are
axposed to lead before or during pregnancy
can have increased risk of these adverse
health effects. Adults can have Increased
risks of heart disease, high blood pressure,
kidney, or nervous system prohlems,
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levels of arsenic. EPA's standard balances
the current understanding of arsenic’s
possible health effects against the costs of
removing arsenic from drinking water. EPA
continuas to research the health effects

of low levels of arsenic, whichis a mineral
known to cause cancer in humans at high
concentrations and Is linked to other health
effects such as skin damage and dirculatory
prablems,

of less than 6 months of age. High nitrate
levelsin drinking water can lead to “blue
baby syndrome” which causes an infant’s
skin to appear blue or purple, Nitrate levels
may rise quickly for short periods of time
because of rainfall or agricuttural activity, |
you are caring for an infant, you should ask
advice from your health

cdre provider,

How does our drinking water get to
your faucet?

Taking Care of Our Infrastructure

We ensure water stays reliable and safe as it moves from the watersheds to your faucet. We
carefully maintain our water infrastructure to better withstand disruptive events, Water
resilience means having a water system that can withstand and adapt to the supply challenges
of the future. Our water system is incredibly resilient, and we continue to make investments to
ensure our water systern remains safe, secure, and reliable. Every day we place our customer

at the center of what we do, Our water personnel are working to make sure our infrastructure
from the high plains to the south plains is reliable and maintained all the way to your tap.

The People Behind Our Water System
Each member of our water personnel plays an integral role in bringing you safe, abundant
water and building our system’s resilience.

» Water system operators and operations personnel work 24/7 to ensure the water
system remains flowing for customers.

= Water pipe workers construct, install, and repair water mains as well as maintain
advanced metering infrastructure, valves, fire hydrants, and services.

= Water quality lab technicians, chemists, inspectors and meter technicians collect
and analyze water samples, manage and analyze data, and assist in compliance,

regulations, and other duties that help protect customers’ health. The team
provides service to other utilities In the region as well.

Get involved

We encourage public interest and participation in-our community's decisions affecting drinking water,

The Lubbock Water Advisory Commission conducts regularly scheduled board meetings that are apen
to the public.

Visit our website at www.mylubbock.us/meetings to view upcoming meetings.
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